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At 14 years old, Jen’s mum turned around to her 
and said “Jen, I’ve got you a job sweeping floors 
and talking crap!” Nervous but eager to get 
started, Jen began her career in the hairdressing 
world, quickly noticing that she preferred doing 
shorter cuts on men and women in the salon.

“About four years ago, when I went to 
Australia, I decided I wanted to do just barbering. 
I seemed to fit better in this fast paced and 
creative environment with no bouncy blow-dries 
and highlights. I loved being able to create a 
style with just clippers and scissors in hand.”

At that point, barbering courses were fairly 
basic, so Jen’s skills are mostly self-taught when 
it comes to barbering. By working in the best 
shops she could find in Australia she was able to 
build a strong skillset.

“Every shop that I have worked in has always 
taught me so much and I put all that knowledge 
into my craft today. Then again, I always say you 
never stop learning,” says Jen. Asked if she has 
ever faced any roadblocks as a woman in what 
is often perceived as a man’s industry, she said 
thankfully, no: “The only thing I have ever heard 
is from a new male client saying ‘I have never 
had a woman cut my hair before’. My response 
is always ‘this is my first time cutting anyone’s 
hair’ - obviously in a joking manner! As soon as 
I get going with the cut, I do feel that the client 
knows I have the knowledge and the skill to give 
them the best cut regardless of my gender.”

The industry is certainly catching up in terms 
of diversity, with so many incredible female 
barbers holding such high positions in the 
barbering world, which can only be a good 
thing, considering how diverse the hairdressing 
industry has been for years.

“Diversity and equality have been celebrated 
in the hairdressing world for so long,” says Jen. 

“We are only now seeing that in barbershops. 
We have fantastic barbers coming out – female, 
male, black, white, gay, lesbian, trans, non-
gender. I feel like magazines like BarberEVO are 
showing some fantastic work from all kinds of 
barbers and celebrating the forward-thinking 
people in this industry!”

In her own barbershop, Phoney Pony Barbers, 
Jen has created a space for everyone to feel 
comfortable and accepted in. Opened just 19 
months ago, the shop has gone from strength 
to strength, offering an old school vibe where 
the barbers listen to their clients to give them the 
very best service.

“It has always been to have my own shop 
one day… I didn’t just want someone to 
feel like they just had a haircut but to have 
an experience. My shop is an expression of 
myself,” says Jen, who last year won GBBA 
barber of the year, which opened a lot of doors 
for both her personal career and for her shop.

“Gary Spencer and the GBBA team have 
always supported me through this barbering 
adventure. I always find it a little hard to 
believe that I am where I am in my career. I 
was also so proud of my right-hand man in 
the shop, Matt Mather, who was a finalist at 
this years’ GBBA competition – big things will 
happen for this guy!”

An award-winning barber and a shop owner, 
Jen is often sought after in the world of barber 
education, something that Jen is always 
seeking herself. It’s important for any barber, 
no matter how much experience you have, to 
keep learning new skills and tackling different 
problems. Coming from a hairdressing 
background, Jen has something else to offer 
people who want to listen. u

KNOWN AS THE PHONEY PONEY BARBER, JEN 
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Freshheads
“When I was starting out there wasn’t enough 

education in the barbering side of things,” says 
Jen. “There is never a wrong way of cutting hair 
as long as it looks good but there are so many 
ways to cut hair and to achieve the same look. 
The same way there are many styles of clothes 
and fashion, you have to choose something that 
suits you and your style.”

As well as an educator, Jen is also an 
ambassador for Kingbrown Pomade, Freshhead 
Tonics and Matakki Scissors. Having used these 
brands for years herself, Jen felt like these were 
the tools and products to give the best results 
for her clients and for her style of barbering. Jen 
decided to approach the brands herself because 
each of them has been a part of her barbering 
journey and each of them means something to 
her, like Freshhead Tonics, which have massive 
scalp and hair health benefits. 

“It was my father who knew about Freshhead 
Tonics and suggested I try them,” says Jen. “The 
more I used the product in people’s hair, the 
more I saw the medical benefits for people with 
scalp conditions. I then approached the owner 
asking if he would be interested in working 
together at events. It’s been a great relationship 
as the company is based in Essex, like me. It’s a 
great old school product with a new twist.”

Unsurprisingly, Jen’s schedule for the 

remainder of 2019 is looking pretty full. For 

one thing, she is heading to Canada to help 

launch a new product line and demonstrate to 

new distributors.

“I’ll also be holding an intimate workshop 

for barbers on the second day I am there,” 

explains Jen. “I am also hoping to qualify for 

Barbarella Japan – I should find out soon if I 

have. A trip to Tokyo would be INSANE!”

On top of her international travels, Jen will 

also be taking part in this year’s Barbersride 

in August for the Make a Wish Foundation, 

planning workshops with her fellow barbers 

and more. Despite all of these plans, her shop 

is still her main focus.

“I am always pushing myself and my staff 

to be the best they can be in a space they are 

happy in relaxed in,” says Jen, who has also 

recently launched PhoneyPony Grooming in 

her shop, which is a men’s beauty room. Annie 

Winters Mobile Grooming has taken the reins 

on this adventure, tapping into a market in the 

area that is starting to take off. PhoneyPony 

Tattoo is also coming later this year – no rest 

for the wicked as they say! •
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